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COVID-19
IMPACT

• Business growth; negative impact on loan book growth,

transaction volumes, credit risk, acquisition of new

business, collection of premium income, rentals and

pension contributions

• Diversified group structure was resilient;

satisfactory results achieved despite effects

of the pandemic.
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KEY PROJECTS
IN THE GROUP

❑ Completed Projects

• Investment in core systems at NICO Life Insurance

and NICO Pension Services.

• Investment in Disaster Recovery Infrastructure.

• Refurbishment of NICO House; now with improved

facilities and ambience for better customer experience.

❑ Projects in Progress

• Hotel project in Lilongwe.

• NICO Capital; new company being incorporated to

facilitate growth of portfolio investments and

investment of pension funds.

• Expansion of digital platforms and channels



WHY NICO IS A

GOOD INVESTMENT

❑ NICO subsidiaries have significant market share in their 

respective industries.

❑ NICO has diversified portfolio of investments in the financial 

services sector.

❑ NICO Subsidiaries leverage on synergies available in the 

group.

❑ NICO consistently pays dividends.

❑ NICO dividend has no tax deduction.

❑ NICO has Investments in the region which will provide a 

hedge  and diversity of earnings.




